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[bookmark: _Toc]User Information
	QUESTION
	DESCRIPTION

	User Number:
	

	First Name:
	

	Last Name:
	

	Title:
	

	Department:
	

	Division/Unit:
	

	Email:
	

	Phone:
	

	Other:
	




[bookmark: _Toc1]Organizational Information
	QUESTION
	DESCRIPTION

	Department Head:
	

	Users Manager(s):
	

	Other relevant management or notable department roles:
	




[bookmark: _Toc3]Collaboration (create a page for each role)  
	QUESTION
	DESCRIPTION
	

	Name of the role collaborating with:
	

	Reason for the collaboration:
	

	Tools used to collaborate:
	

	How often to they collaborate:
	

	Avg. time taken for each session:
	


Job Details
	QUESTION
	DESCRIPTION

	Years at Company:
	

	Years in Profession:
	

	Years required for position?
	

	Years at company to get position:
	

	Years in Industry:
	

	Other relevant positions/roles:
	

	Education or academic background:
	

	Role Description:
	

	Key Responsibilities:
	



	
[bookmark: _Toc4]User Motivations
	QUESTION
	DESCRIPTION

	Job Expectations:
	

	Task Expectations:
	

	Task Dependencies:
	

	Job success dependencies:
	

	Success consequences:
	

	Non-success consequences:
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Job Locations
	LOCATION
	DESCRIBE
	% TIME
	STANDARD TASKS

	Main Location(s):
(i.e.- desk, shop floor)
	
	
	

	Secondary Location(s):
(i.e.- home)
	
	
	

	Meetings:
(i.e.- conference room)
	
	
	

	Traveling:
(i.e.- customer site, hotel)
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Please do not replicate the standard employee tasks, enter only domain specific business processes.

[bookmark: _Toc7]Work Environment
	QUESTION
	DESCRIPTION

	Daily Routine:
	

	Environment:
	

	Attitude:
	

	Job success dependencies:
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Product Interaction
	QUESTION
	DESCRIPTION

	Typical system use:
	

	Workflow:
	

	Goals & Challenges:
	

	Motivations for using product:
	

	Other products used:
	



